
v. 20170123

SUCCESS REPORT 
Agency employee: 

• Use this form to report agency “wins” that have resulted in faster, less-expensive and
better service, as well as any other improvements.

• Forward this form to the agency head.

Agency head: Submit completed forms to success@az.gov 

Agency: 
Completed by: 
Title: 
Email: 
Phone: 

Success story title: 

Summary of issue 
or problem you 
resolved 

Action Taken 
(changes you made; 
how you achieved 
success) 

Implementation 
Date: 

Results 
(what was improved, 
the amount/extent of 
the improvement) 

Benefits 
(who benefitted from 
the improvement; 
why the public 
should care) 
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